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Abstract

In the face of increasing environmental, social, and economic challenges, resilience
has become a fundamental concept in the design and implementation of sustainable
public policies. This study conducts a systematic literature review to explore models
and components of resilience in compensation policy within public sector
organizations. A total of 30 academic and policy-based sources were analyzed
through thematic analysis. The findings reveal three main thematic categories: (1)
types of policy resilience, including structural, procedural, behavioral, and
multilayered resilience; (2) resilience strategies, such as pathway shift, rapid
response, crisis decomposition, and resource mobilization; and (3) key enablers for
resilient policy design, encompassing leadership, organizational culture, and
innovation. The results highlight that adopting a multidimensional approach to
resilience particularly emphasizing procedural and behavioral aspects can
significantly improve the adaptability and effectiveness of compensation policies.
This study contributes a conceptual framework that can guide policymakers in
enhancing resilience to ensure stability and responsiveness in times of crisis and
systemic change.
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. Chmutina et al.

. Capano & Woo

. Roberts

. RRR (Risk, Reward, Resilience)
. Castaneda and Guerrero

. Castaneda and Guerrero
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! Processual Resilience
2 feedback loops
%, Behavioral Resilience
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. Management Association

. Evwierhurhoma & Charles
. Buyl

. Layered or Meta-Resilience
. Isaksson et al
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! Changing Path Strategy
2 Reserve Mobilization Strategy
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. Crisis Fragmentation Strategy

. Rapid Response Strategy

. BSI & Cranfield School of Management
. Partnership and Collaboration Strategy

. Learning from Crisis Strategy
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! Building Resilience Culture Strategy
2. Flint-Taylor
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! ERP (Enterprise Resource Planning)
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! Big Data
2 Predictive Modeling
¥ Open Innovation Platforms
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